
GPT Physical Therapy Telehealth Agreement 

In response to the Covid-19 pandemic, GPT Greenwood Physical Therapy is offering the option 
of telemedicine to our patients. Telemedicine, defined by WAC 182-531-1730, is when a PT uses 
video communications to deliver services to a client at a site remote to the provider. This is an 
amazing way to have PT, even when face to face contact is not possible.  

If you are interested in proceeding with these services, please sign and date the document 
acknowledging the following:  

1. You will be responsible for any co-pay, co-insurance, or deductible just as if you were
doing an in-office visit.

2. As with all technology, network failure during a session is possible. Your physical
therapist will do their best to reconnect with you in a timely manner. If technology fails
and reconnection is not possible, you will only be billed for services rendered.

3. Your physical therapist will document your PT visit via telehealth in our Electronic
Medical Records EMR, Clinicient Insight, just as they would in the clinic. Clinicient is
HIPPA compliant software.

4. If you do not want others to be privy to the specifics of your appointment, you are
responsible for finding a private space to have your remote PT appointment.

5. Your PT will also find a space to create privacy for your visit from their remote location.
6. Your copay, coinsurance, or applicable deductible will still be applied as normal to these

visits.
7. The terms of GPT’s previously signed financial agreement are applicable to telehealth

visits.

______________________________________________________________________________ 
By typing your name above, you agree to the terms and conditions        Date 

https://apps.leg.wa.gov/wac/default.aspx?cite=182-531-1730
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